
TELEPHONE PROSPECTING 
(Cold Calling) 

An integral part of the Astra Business Corporation (ABC) system is a telephone prospecting 

program. Initially telephone prospecting will be a major part of your daily routine. It is the most efficient 

and cost effective way of generating listings. Even after you are well established you should still continue 

to telephone prospect to develop new Business connections. 

Most people initially dislike telephone prospecting. This dislike is based on a lack of courage 

because of inexperience in the process and/or a poor working knowledge of their company's product or 

service. 

Through a systematic approach and a sincere conscientious effort on your part you will 

overcome any misconceptions you may have about telephone prospecting and will actually start enjoying 

this very important part of Business Brokerage. 

To assist you in your initial telephone prospecting efforts, following is an outline of two 

suggested telephone prospecting approaches. 

TELEPHONE PROSPECTING APPROACH 
NO. 

1 "Hello". 

MAY I SPEAK TO THE OWNER 

PLEASE? "Who is this?" 

MY NAME IS  

"What are you selling? What do you want? 

I'M NOT SELLING ANYTHING. THIS IS A PERSONAL CALL FOR WHOEVER OWNS THE BUSINESS. 

"Hello_" 

ARE YOU THE OWNER OF  

"Yes" 

MY NAME IS __________________________________. I'M A BUSINESS CONSULTANT HERE IN THE 

__________________________  AREA. IF I COULD GET YOU A PRICE WHICH WOULD MAKE YOU 

HAPPY FOR YOUR BUSINESS, WOULD YOU BE WILLING TO SELL YOUR BUSINESS?  

(Speak slowly and Sincerely) 

"Yes, for the right price". 

BY THE WAY, WHAT IS YOUR NAME? EMAIL ADDRESS? DO THEY HAVE A WEB PAGE 
Get all contact info to continue communication. 


